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AGENDA 

 

Welcome 

 

Jiajie Zhang 
 

Usability Needs in the Marketplace 

‐ Usability and the Vendor Perspective 

‐ Usability and the User Perspective from the AMA 

 

Raj Ratwani 

Mari Savikis / Matt Reid 

 
 

User Centered Design in Practice 

‐ Turf Software Tool 

‐ User Centered Design at Allscripts 

 

Muhammad Walji 

Ross Teague 

  
 

EHR Usability Guidelines and Style Guides 

‐ EHR Design Guidelines 

‐ EHR Style Guide eBook 

 

Todd Johnson 

Jeff Belden 

  
 

Supporting Safety Enhanced Design 

‐ Use Case and Methods Development 

‐ Safety Enhanced Design at AthenaHealth 

 

Amy Franklin 

Lauren Zack 

  
 

Advanced Decision Support and Implications for Next Generation 

EHRs 

‐ Health eDecisions and a CDS Artifact Builder 

‐ Automated Clinical Summarization 

‐ Tools for Complex Clinical Decision-Making 

 

 

Bob Greenes 

Adam Wright 

Trevor Cohen 

  
 

Summary & Next Steps Ben Shneiderman 
 


