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 Early 2013 
◦ Several SHARPC subprojects begin work on 

guidelines to help vendors improve EHR usability 
 June 2013 
◦ Recognized need to coordinate, integrate and 

cross-link guidelines efforts  
◦ Todd Johnson named Guidelines Lead 
◦ Weekly guideline-specific teleconference calls begin 

 Over 25 participants 



Safety Enhanced 
Design Briefs 
Todd Johnson 

Detailed Usability  
Guidelines 
Yang Gong 

EHR Style 
Guide interactive iBook 
Jeff Belden 



 





 Provides instructional materials relevant to 
EHR usability  
◦ Introduction to EHR usability  
◦ Applicable usability guidelines aggregated and 

refined from the existing literature 
◦ EHR usability testing tool 

 Cross link and harmonize with  
◦ Design Briefs  
◦ iBook 









 One page only 
 Print and PDF versions 
 Target developers at small to medium EHR 

companies 
 Select most critical, actionable, and relevant 

guidelines 
◦ Focuses on what is important and possible 

now 
 Distills current theory into practical advice 

 



Six More in Final 
Production 





Title and  
Subtitle 

Background 

Pointer to web 

Guidelines 





 The EHR Usability Style Guide 
 Emphasizes 
◦ clinical scenarios & examples 
◦ galleries of examples of before & after design 

makeovers 
◦ interactive widgets for exploratory learning 

 Released in 2 formats 
◦ iBook (interactive) 
◦ Web (HTML plus interactive prototypes) 



 EHRA Clinician Experience Workgroup 
◦ Reviewer volunteers 
◦ Dissemination partner 
◦ Vendor reps at design workshops 

 Core team 
◦ U of Missouri – Belden, Koopman, Moore 
◦ U of Maryland - Plaisant 
◦ Involution Studios (Boston) – Sonin 

 Sponsors:  
◦ SHARP-C 
◦ California HealthCare Foundation 



 Illustrative 
 Inspirational 
 Interactive 





Clinical examples 



Interactive widgets 
(tap to launch) 



 Clinical scenarios 
 Annotated makeovers 
 Interactive widgets for deeper 

learning 
 

 



Concern about guidelines 
becoming a requirement 

 Strong interest in seeing more, 
commenting, sharing with others 

What and how strong is the 
evidence? 
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