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An end-to-end AI system to extract information from a fax:  
Opportunities and Challenges 

Electronic Health Record systems hold much promise, but still under-deliver when it comes 
to exchanging patient information across health-care facilities and providers. Majority of 
patient medical information is still exchanged by outdated fax technology. At the receiver 
end, the challenge is even bigger, which is to go over all the fax pages, extract information 
and enter the information into the receiver's own EHR system. In the current practice, it is a 
very laborious manual process. In this presentation, I will talk about our recent efforts and 
some of the  challenges we are facing to automate this work flow with natural language 
processing. 
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